FINBOA BI Disputes is a business intelligence solution designed to
help banks and credit unions gain useful insights into compliance,
fraud and payment dispute trends. Developed as a companion
product to FINBOA Payment Disputes, FINBOA BI Disputes

offers financial institutions the tools needed to make data-driven
decisions and mitigate risks associated with dispute management
using the data generated during dispute processing.
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Why choose FINBOA BI Disputes?

Easy Access to Critical Data
Eliminate the time-consuming hassle of manually pulling
together data from multiple sources. Quickly access table
views and export data as desired for further data analysis.

Actionable Fraud, Financial and Compliance Data
Leverage dynamic filters and data options to create reports
to Identify problematic merchants, manage fraud, access
bank write-offs, losses and compliance deadlines.

Empowered Decision-Making
Make informed decisions with dynamic dashboards with
multiple view options. Not only is FINBOA BI Disputes
available to manager and supervisor roles within FINBOA, it
can also be made accessible to authorized risk, compliance,
audit, finance and/or senior leaders who are not currently
users of the dispute software.

Learn more at www.finboa.
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to optimize dispute management including compliance
deadlines, fraud trends and dispute resolutions.
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